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!! Please check for any possible firmware update available on www.reloop.com/reloop-mixon-8-pro !!

SUPPORTED SYSTEMS

•	 Windows 10
•	 Windows 11
•	 macOS 11 Big Sur
•	 macOS 12 Monterey
•	 macOS 13 Ventura
•	 macOS 14 Sonoma

Older operating systems may work but are unsupported.

CHECK CURRENTLY INSTALLED FIRMWARE ON DEVICE

1.	 Make sure the device is powered off
2.	 Hold the “Back”-button while powering on your unit

>> The current firmware version will be shown on both displays (e.g.: v4735)

If the firmware version matches with the latest version available, no update is required.

UPDATE INSTRUCTIONS FOR macOS AND Windows

Please make sure Serato DJ Pro / djay Pro AI or any other application is closed before doing the update.

1.	 Power off the Mixon 8 Pro via the power switch on the rear side
2.	 Connect the Mixon 8 Pro via the USB B port on the rear panel 

to your computer via the USB cable

Note: The USB cable must be connected to the USB B port on your 
controller. The update will not work on the USB A port.

3.	 Hold the „Back“-button while powering on your unit
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http://www.reloop.com/reloop-mixon-8-pro
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4.	 Open the firmware updater app for your OS (macOS* / Windows)

5.	 Click on „Browse“ and select the firmware file (*.bin)
6.	 Click on „Connect“ to link the device



FIRMWARE UPDATE INSTRUCTIONS VERSION 1.3

3 / 4

7.	 Click „Update“ and wait until the update has finished

Once the “Update complete” message appears within the updater, the device‘s firmware now has successfully been 
updated and the Mixon 8 Pro mixer can be powered off.

NOTE: Do NOT remove the USB cable or shut down the computer during the update procedure

You will also find all instructions above in our tutorial series.

*: In case of a warning message on macOS 10.13 or higher, please do the following steps to proceed:

1.	 Go into your system preferences by clicking on the Apple icon and select „System preferences“
2.	 Select „Security & Privacy“ and be sure the „General“ tab is selected
3.	 Click on „Allow“

The updater application should now open. If not, just double-click the application.again.

CHANGE HISTORY

version 5339 (14th Juni 2024)
•	 Auto-detection was added due to a VR component change in the latest production batch

version 5039 (24th August 2023)
•	 Added Pitch Fader MIDI command for Shift layer
•	 Improved initial software pick-up of controls

https://www.youtube.com/watch?v=My_sAbjK75w
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•	 Improved stability of Lightning devices
•	 Various stability improvements

version 4936 (15th June 2023)
•	 FX OFF not sent when paddles toggled off simultaneously (fixed)
•	 Fader Start for Crossfader right side does not send any MIDI Notes (fixed)
•	 Crossfader assignment considered for Crossfader Start
•	 When Cue Split is enabled, blending between Master and Cue signal via Cue Mix does not work (fixed)

version 4735 (15th May 2023)
•	 various stability improvements


